JIyxckasi ropoackas
MpoKyparypa

YT0 HY’KHO 3HATH, YTOOBI HE CTATH
JKepTBOi Tesie()OHHOT0 MOIIEHHUYeCTBA!

Haubonee  pacmpocTpaHeHHBIE  CXEMBI
Tes1e()OHHOTO MOIIICHHUYECTBA:

1. CMC wix 3BOHOK u3 0aHka o

OJIOKUPOBKE KapThl.

Bam mnpuxoguT cooOmeHne O TOM, YTO
OaHKOBCKas kapra 3a0nokupoBaHa. IIpemnaraercs
OecrulaTHO IO3BOHHUTH Ha OIPEIENICHHBIH HOMEp
JUIs1 TIOJTY9eHUs TOAPOOHOH HH(pOpMaIHH.

Korma Bbl 3BOHHTE 10 YKa3aHHOMY
tenedony, Bam coobmiator o ToM, 4TO Ha cepBepe,
OTBEYAOIIEM 32 00CITYKUBAaHUE KaPThI, TIPOU3OIIIEIT
cOoif, a 3aTeM TPOCAT COOOIUTHh HOMEP KapThl U
[MTNH-kox a5t ee nmepeperucTparum, 100 J0HTH 10
Onmmxaiero OaHKOMaTa W CIEAysl «IOJCKa3KaM»
oreparopa  CaMOCTOSITENILHO  Pa30IOKUPOBAThH

Kapry.

Kak o6e3onmacute cebs. He TopommTech
HEMEIJICHHO  BBINMOJNHATH  TPeOOBAHUS  JIMIIA,
MPEICTaBUBIIETOCS COTPYAHUKOM OaHKa.
CBspKUTECh CO CIYXKOOH MOMNEPKKH KIHEHTOB
camocrosTenbHo. Ckopee Bcero, Bam coobmiar, uro
HUKaKUX cO0eB U OJIOKMPOBOK HE MPOUCXOIUIIO.

2. HecuacTHbI# City4yaid ¢ pOJCTBEHHUKOM.

MoieHHUK TpPEeACTaBIsSETCS COTPYIHHUKOM
NoJauuMy  (ClefoBaTeseM, BpauoM U TJ.) H
coobmiaer, yTo Bam poacTBeHHUK 3alepikaH 3a
COBEpIIECHUE IpecTyIuieHus, nonaa B JITII win B
OOJBHUIlY W CPOYHO TPEOYIOTCS JEHBIH IS
«pELIeHNsD BONPOCa I CPOUYHOM ONEpALIUH.

3/I0YMBIIUIEGHHUK MOXET 3Harb HMS U
Ipyrue JaHHble pPOJACTBEHHHWKAa (y3HaB WHX,
HarpuMep, B COLUATIbHBIE CETH), MOXET JaXke 1aTh
MOTOBOPUTH SKOOBI C MOCTPAIaBLUINM.

MonieHHUK ~ JCp)KAT  B3BOJIHOBAHHYIO
KEPTBY B HANPSHKCHUH, HE JTACT TIOBECUTH TPYOKY,
yToObl TOAYMaTh W pa3o0paTbcs B CHUTYyallWH,
cTporo yOexmaeT, 4YTO JCHBI'M HYXHBI 0€3
OPOMEUVIEHUI M Ha YIULE OJKIET «Kyphep»
(COOONIHMK MOIIIEHHHUKA), KOTOPBIH TOTOB 3a0paTh
JICHBTH.

Kak oOesomacute cebs. B cmyuae
MOCTYIUICHUS TTOIOOHOTO 3BOHKA HE TMO/1aBANTECh
NaHuke, HE JaBaiTe ce0s TOpPONUTh, MPHU
BO3MO)XHOCTH CBSDKUTECHh C POJICTBEHHHUKOM HWJIH
CIIPOCUTE B KaKOM OTHAEJIC MOTHIIMKA/OONBHUIE OH
HaXOIWUTCS, YTOOBI TO3BOHUTH Ty[ad. 3allOMHHTE,
YTO CPOYHOE TpeOOBaHUE JCHET BBUIY SKCTPECHHOU
CUTYaIlMH — BEPHBIN MPU3HAK MOIICHHUKA.

OrmersTe B Tene(OHHOW  KHMIKKE
MOOMIJIBHOTO tenedoHa HOMeEpa BCEX
POIACTBEHHUKOB, Jpy3€ll U  3HAKOMBIX; HE
pearupyiite Ha SMS 6e3 monnucu U K 3BOHKaM ¢
HE3HAKOMBIX HOMEPOB.

3. BHe3anHblil BEIMTPHIL.

Ha MoOwmnpHBIN TenedoH aOOHEHTa 3BOHUT
SKOOBI ~ TIPEACTaBUTENIb  OMeparopa  CBS3H,
COTpyOIHUK OaHKa WM 000 KOMIIAHUU U
MO3/IPABISIET C KPYIHBIM BBIUTPHIIEM (JIE€HBIH,
aBTOMOOWIIb, KBapTHpPA) B PO3BITPHIIIIE,
OPTaHM30BAHHOM CpEIM KIHEHTOB, a TaKkKe
coo0mIaeT HOMep «OTIela BBIAAYH TPHU30BY.

[Tepe3BoHMBIIIEMY  A0OHEHTY  OTBEYaET
«COTPYOHUK» OTAeNa € TMOAPOOHO OOBSACHSET
YCIIOBHSI PO3BITPHINIA, YOSXKIaeT B UYECTHOCTH
aKIIUA W COOOINAeT YCJIOBUS TOMYUYEHUsS MpHU3a.
Pazymeercs, 9T00BI MOTYUYNTh MPU3 HY)KHO BHECTH
HEMaJIblii 3aJI0T, KOTOPHIM H CTaHET J0O0BIuei
MOIIICHHHUKA.

CrouT  HACTOPOXHUTHCA  Jake  €ClH
TpeOOBaHUS «OT/ela BbIJAYl MPU30B» HE BBITJISAIAT
MOJI03PUTENBHBIMH, HAIPUMEP, MPOCAT BHECTH Ha
CBOI0 OAaHKOBCKYIO KapTy KPYNHYIO CyMMY JEHET,
4yTOOBI OaHK yOemmics, yTo y Bac ecTb neHbIu Aiist
OIUIaTBl HAJIOTa Ha BBIMIPHIIL.  B03MOXHO,
3JIOYMBIIUJICHHUKY JAaBHO TMOJIYYWIU JOCTyH K
Bameii kapre W JMIIb JKIYT TMOSBICHUS Ha HEW
KPYIIHOM CYyMMBI JICHET.

Kak obe3omnacuts cebs. Ecnu Bol y3nanu o
IPOBEJICHUH  JIOTEpEd  TOJIBKO B MOMEHT
«BBIUTPHIIIAY», U TIPU 3TOM paHee BbI He 3an0IHAIH
3asBKY Ha y4acTHE B HEMl U HUKAK He MOATBEPKIaIu
CBOE€ Y4YacThe B PO3BITPHIIIE, TO, BEPOSTHEE BCETO,
Bac  merTatorcs 0oOMaHyTb. Odopmiienne
JIOKYMEHTOB M y4acTHE B TaKHX JIOTEPEsSX HUKOTIA
HE MPOBOJUTCS TOJBKO 10 Tenedony u Mutepuery.



4. Ak oneparopa COTOBOU CBSI3H.

Bam mnoctymaer cooOmieHune 00 akiuw,
MPOBOAMMOI €ro MOOWIBHBEIM omnepatopoM. [lo
YCIIOBUSIM «aKIMN», Bl 10 KOHIIa Heaenu (MecAna,
roja, YKU3HHN) MOTy4YaeTe BO3MOXKHOCTh
OCYHIECTBIIATh O€CIJIaTHbIE 3BOHKH IO CTpPaHE U
JUISE 3TOTO HEOOXOAMMO BCETO JIMIIL OTOCHIATh B
ciryx0y nH)OPMAITMOHHON TOAACPKKH (TereOoHbI
MpUIarajuch B CMC-coo0111eHIN) KOJIBI
HECKOJIbKMX KapT ormuiatel. [locie wero motom
BBISICHSIETCS, YTO ONEPATOp PEKIAMHBIX aKIMH He
MPOBOMMJ, @ KapThl OIJIAThl IMONOJHWIN cyeTa
MOIIIEHHUKOB.

Kak oOe3omacute ce0s. B cmyuae
MOCTYTUICHHUsI TOAOOHOTO COOOIIEHUSI B IEPBYIO
odyepenb IEPEe3BOHUTE CBOEMY MOOMIBHOMY
oreparopy Ui YTOYHEHHs MPaBWJ aKI[UH, HOBBIX
TapudoB U YCIOBHH pPa3OIOKUPOBAHMS, SKOOBI,
3a0JI0KHPOBAHHOTO HOMEDPA.

5. Komnencanus 3a 1eKapCTBEHHbIE
penaparsl.

Yepes HEKOTOpOe BpeMs nocie
ocymiecTBieHuss Bamm  3akaza 1o  moute
JIEKapCTBEHHOT'O Mperapara MocTymnaeT 3BOHOK IO
TenedOHy U HEU3BECTHBIN (SKOOBI TIPEICTaBUTEIND
MUHUCTEPCTBA  3/IPAaBOOXPAHEHMsS,  HAJOTOBBIN
MHCIIEKTOp JINOO COTPYIHHUK MPAaBOOXPAHUTEIBHBIX
OpraHoOB) COOOIIAET, UTO MPUOOPETEHHBIH ITpenapar
SAKOOBI OKaszajcsl TMOAJENKOM U TOKYIaTelko
II0JIO’KEHA KOoMIIeHcanus B pazMepe oT 150 Teicau
pyOneit u Bbime. YToObl MOMYyYHTh STH JACHBIU
HEOOXOIMMO 3aljIaTUTh TOAOXOAHBIM HAaJoOr C
CYMMBI, B CBSI3H C YEM 3JIOYMBIIUIEHHUK YKa3bIBAET
HOMEp cueTa, Ha KOTOPBI HEOOXOAUMO MEPEBECTH
neHbru. B pesynbrare NOKyMaTelb JIMIIAETCS
KPYIIHOM CyMMBI JICHET.

Kak oOesomacute cebs. B cmyuae
MOCTYIUICHUSI TMOAOOHOTO 3BOHKAa HEOOXOIUMO
MPEKPaTUTh TeIePOHHBIH Pa3roBOp, MOCIE YEero
MO3BOHUTH B Ty OpPTaHU3AIUIO, MPEICTABUTEIIEM
KOTOPOM TMpEACTaBHICS MOIIECHHUK, B IEJAX
yTOYHEHUST HH(pOpMaIuu.

7. OmmOO0YHbBIN MEPEBOJT CPENICTB.

Bam  mpuxomur  SMS-cooOuienue 0
MOCTYIUICHUH CPEACTB Ha CYET, MEPEBEACHHBIX C
OMOIIBIO yCIIyTu « MOOUIIBHBIN MepeBo OO0 C
TepMuHana omiaar yciayr. Cpady moclie 3Toro
MOCTYIaeT 3BOHOK, U Bam coobmatot, uto Ha Bamm
CUET OIIMOOYHO TMEepeBEeNEHbl JIEHbIH U TPOCAT
BEPHYTh HUX o00patHO TeM ke «MOOWIBHBIM
NEepeBOIOM» JHOO0 TMEPEeBECTH Ha «IPABUIIBHBIN
HOMep. BBl mepeBoauTe, mocie 4ero Takas Ke
CyMMa cruchiBaeTcs ¢ Baiero cuera.

UToOBI BO BTOPOW pa3 CIHCATh CYMMY C
Bamero cué€ra, 3J10yMBIIUIEHHUK UCIIOJIB3YET YEK,
BBIJIAHHBIN TpH TiepeBojie AeHer. OH oOpamaercs K
oTiepaTopy ¢ 3asBICHUEM 00 OIMO0YHOM BHECEHUH
CPEIICTB M MPOCKOO0 MEPEBECTH UX HA CBOM HOMED.
To ecTb nepBbId pa3 Bel nepeBOAUTE JEHBIU T10 €r0
npocbk0e, a BO BTOPOM pa3 OH MOJy4yaeT HX IO
MpaBUjIaM BO3BpaTa CPENICTB.

Kak o0e3omnacuts ceds. CoBeryem Bam He
nonmaBatecss Ha oOmaH. Ecim  Bac  mpocsr
MEPEeBECTH SKOObI  OIMIMOOYHO TMEpPEeBEICHHYIO
CYMMYy, HallOMHHTE, YTO JIJIsl 3TOTO MCIIOJIb3YETCs
yek. OTTOBOpKa, YTO «YEK MOTEPSH», CKOPEE BCETO,
CBUJIETENLCTBYET O TOM, 4TO ¢ Bamu oOmiaercs
MOIIIEHHUK.

YTo HYXHO 3HATH MPO OE30IMMacCHOe
HCIIOJIb30BaHNE OAHKOBCKOM KapThl, YTOOBI
HE CTaTh KEPTBOU TeaeHOHHOTO
MOIIIEHHUYECTBA.

e Huxorna m HuKOMy He cooOIaiite
[TMH-kox Baeit kaptsl 1 naponu uz CMC-
coobmenuit ot Oanka. Hu corpyaHuku
0aHKa, HU JIIOOOW NIPYrod opraHU3alui He
BIIpaBe Tpebosarh ux. OtHocutech k [IMH-
xoxy u mapoio u3 CMC kak K KJIro4yaM Ot
cefia ¢ BammMu cpencTBamMu.

e [Ipyu BO3HUKHOBEHHM KAKHX-JHOO
MO/I03PECHU I B MOIIICHHUYECTBE
CBSI3BIBAUTECh C KJIMEHTCKOM MOAAEPKKOMN
Oanka, Homep  TenedoHa  KOTOPOH
COXpaHUTE 3apaHee.

e (C OCTOPOXHOCTBIO OTHOCUTECH K
MPEIOCTABICHUIO  PEKBU3UTOB  CBOEHU
0aHKOBCKOM KapThl MIOCTOPOHHUM JIAIIAM.



